Parr, Christine E. (BA) (FBI)

From: Andy <andy@execvillas.com>

Sent: Friday, August 27, 2021 2:13 PM

To: Parr, Christine E, (BA) (FBI)

Subject: [EXTERNAL EMAIL] - Fw: B8 Nice Court

-----0riginal Message-----

From: marilynmosby@hotmail.com <marilynmosby@hotmail.com>
Sent: Friday, April 9, 2021 9:23 AM

To: Felipe <felipe@execvillas.com>; Andy <andy@execvillas.com>
Subject:- Nice Court

Guys,

I am extremely concerned about the maintenance of my property. The current renter just reached out to me to inform
me that when they arrived to my property, there was no key and the door was open. They indicated that they reached
out to Executive Villas on Tuesday and no one has responded to them to date, which is why they went to the main
building and was subsequently provided my contact information. This is completely unacceptable. Why wouldn’t anyone
respond to this guest for 4 days?

I tried calling Felipe to no avail. | want someone to not only respond to this guest, who is asking for the combination to
the grill, but | want my locks changed and clcarly at no charge to me.

Marilyn

Sent from my iPhone
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