DATE: 1/09/24 M. Cooper SRVB69R

TI ME: 14:58: 01 COVMUNI CATI ON HI STORY PROFI LE PAGE: 12
LOMG? Inv # FSH Asum N Stat: R Int% 5.750 Pnt 3, 123. 08 Due: 12/01/ 23
NI BY UPB 244, 835.91 P& 2,100.86 TYPE 03
BOLTON ST MSG  #1: #2: #3: 6, 943. 59 #PMIS 00002
| MORE MD 21217 Phone (H 2523 (W CP:. ZZZ ZOMG
O's Code Assgn/By  Entered Time Target Ant/Pnt Ceared Ant / Pt
ANSVIEERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL EML zzz zOMG 4/01/16 12: 01 4/ 02/ 16 .00 4/04/16 .00
DV EVAI L QUTBOUND ATTEMPT N
CL PRDM ZZZ ZOMG 4/04/ 16 17: 24 4/ 05/ 16 .00 4/05/16 .00
DV PRE RECORDED DI ALER MESSAGE N
CL EML zzz ZzOMG 4/04/ 16 12: 01 4/ 05/ 16 .00 4/05/16 .00
DV EVAI L QUTBOUND ATTEMPT N
CL AM\M ZZZ ZOMG 4/06/ 16 9:31 4/ 07/ 16 .00 4/07/16 .00
DV ANSVIEERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL EML zzz zOMG 4/06/ 16 12: 01 4/ 07/ 16 .00 4/07/16 .00
DV EVAI L QUTBOUND ATTEMPT N
CL AM\M ZZZ ZOMG 4/07/ 16 13: 03 4/ 07/ 16 .00 4/08/16 .00
DV ANSVIEERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL AMNM zZZZ ZOMG 4/08/ 16 9:53 4/ 09/ 16 .00 4/11/16 .00
DV ANSWERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL EML ZZZ ZzOMG 4/08/16 12: 01 4/ 09/ 16 .00 4/11/16 .00
DV EVMAI L OUTBOUND ATTEMPT N
CL AMNM zZZZ ZOMG 4/09/ 16 8:58 4/ 10/ 16 .00 4/11/16 .00
DV ANSWERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL CHAS M S 4/ 11/ 16 0/ 00/ 00 .00 0/00/00 .00
MS PROPERTY | NSPECTI ON ORDERED ( STANDARD | D: 0)
CL AMNM zZZzZ ZOMG 4/11/16 12: 20 4/ 12/ 16 .00 4/12/16 .00
DV ANSWERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL EML ZZZ zOMG 4/11/16 12: 01 4/ 12/ 16 .00 4/12/16 .00
DV EVMAI L OUTBOUND ATTEMPT N
CL AMNM ZZZ ZOMG 4/12/ 16 12: 17 4/ 13/ 16 .00 4/13/16 .00
DV ANSWERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL EML ZZZ zOMG 4/13/16 12: 01 4/ 14/ 16 .00 4/14/16 .00
DV EVMAI L OUTBOUND ATTEMPT N
CL AMNM zZZZ ZOMG 4/ 15/ 16 8:56 4/ 16/ 16 .00 4/18/16 .00
DV ANSWERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL EML ZZZ ZzOMG 4/15/16 12: 01 4/ 16/ 16 .00 4/18/16 .00
DV EMAI L OUTBOUND ATTEMPT N
CL TTOT zZZ ZOMG 4/ 18/ 16 14: 25 4/ 19/ 16 .00 4/20/16 .00
VWBURT TALKED TO OTHER PARTY
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perrin
New Stamp


DATE:

1/ 09/ 24

TIME: 14:58:01

LOMG? Inv # FSH Asum N Stat: R Int% 5.750 Pnt 3, 123.08 Due: 12/ 01/ 23
NI BY UPB 244,835.91 P&l 2,100.86 TYPE 03
BOLTON ST MG  #1: #2: #3: 6, 943. 59 #PMIS 00002
| MORE MD 21217 Phone (H 2523 (W CP: ZZZ ZOMG
Os Code Assgn/By  Entered Time Target Att/Pnt Cleared Ant / Pt
unatuh party called in cannot spk with them
CL AM\M zZzZ 7ZOMG 4/ 18/ 16 8:58 4/19/16 .00 4/19/16 .00
DV ANSVEERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL EML zzz zOMG 4/18/16 12: 01  4/19/16 .00 4/19/16 . 00
DV EMAI L OUTBOUND ATTEMPT N
CL LFS2 MNLSON8 4/19/16 18:06  4/19/16 .00 4/19/16 .00
MANLSON8 Trial Plan - Suppress Late Fees (REMEDY |ID. 3128834)
CL FINS REMEDY 4/ 21/ 16 4/ 21/ 16 .00 4/21/16 . 00
REMEDY FI NANCI AL SCLI Cl TATION OF BRRWR (Bl Letters ID: 0)
CL PRDM ZZZ zZOMG 4/19/ 16 19: 02  4/20/ 16 .00 4/20/16 .00
DV PRE RECORDED DI ALER MESSAGE N
CL SKPS zzZz zOMG 4/19/16 12: 00 4/20/ 16 .00 4/20/16 . 00
DV SKI P TRACI NG STARTED
CL SKPS zzz 7zOMG 4/19/ 16 12: 00 4/20/ 16 .00 4/20/16 .00
DV SKI P TRACI NG STARTED
CL EML zzz zOMG 4/20/ 16 12: 01  4/21/16 .00 4/21/16 .00
DV EMAI L OUTBOUND ATTEMPT N
CL PRDM ZZZ zZOMG 4/21/ 16 18:43 4/ 22/ 16 .00 4/22/16 .00
DV PRE RECORDED DI ALER MESSAGE N
CL AM\M zZzZ zZOMG 4/ 22/ 16 8:53 4/23/16 .00 4/25/16 .00
DV ANSVERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y
CL EML zZzZzZz zOMG 4/22/16 12: 01 4/ 23/16 .00 4/25/16 .00
DV EMAI L OQUTBOUND ATTEMPT N
CL TTOT zzZZ_zZOMG 4/ 25/ 16 9:49 4/ 26/ 16 .00 4/27/16 .00
KLUND TALKED TO OTHER PARTY
unaut h spouse cal |l ed*advsd need verbal auth on file or bw
can al so submt via website*no acct info discussed
CL DEMO ZZZ ZOMG 4/ 25/ 16 9:54  0/00/00 .00 4/26/16 . 00
JKALI SZE DEMOGRAPHI CS VERI FI ED
NI CHOLAS J MOSBY - verified: Nane, SSN, Address, City, Stat
e, Zip
CL MN Zzzz zOMG 4/ 25/ 16 9:54  0/00/00 .00 4/25/16 . 00
JKALI SZE M NI M RANDA COVMUNI CATED
CL QA ZZZ ZzOMG 4/ 25/ 16 9:54  0/00/00 .00 4/25/16 . 00
JKALI SZE QA STATEMENT G VEN

SRVB69R
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COMVUNI CATI ON HI STORY PROFI LE

USA-032929



DATE:
TIME: 14:58:01

1/ 09/ 24

JKALI SZE

M. Cooper
COMVUNI CATI ON HI STORY PROFI LE

SRVB69R
PAGE: 14

MO? Inv # FSH Asum N Stat: R Int% 5.750 Pnt 3, 123.08 Due: 12/ 01/ 23
BY UPB 244, 835. 91 P& 2, 100. 86 TYPE 03
BOLTON ST MGG  #1: #2: #3: 6, 943. 59 #PMIS 00002
| MORE MD 21217 Phone (H 2523 (W CpP. zZZzZ ZOMG
O's Code Assgn/By  Entered Tine Target Ant/Pmt Ceared Ant / Pt
CL MSC zZZ ZOMG 4/ 25/ 16 9:54 0/ 00/ 00 .00 4/25/16 .00
JKALI SZE
M NI Provided, QA Provided
M SC zZZzZ zOMG 4/ 25/ 16 9: 54 4/ 25/ 16 .00 4/25/16 .00
JKALI SZE Rei nst at ement Ant 7,377.99
RICM ZZZ ZzOMG 4/ 25/ 16 9: 54 4/ 25/ 16 .00 4/25/16 .00
JKALI SZE REI NSTATEMENT FI GURES COVPLETE & UPLOADED
Rei nst at ement Ant 7,377.99
AUTH ZZZ ZOMG 4/ 25/ 16 9:54 4/ 25/ 16 .00 4/25/16 . 00
JKALI SZE AUTHORI ZATI ON FOR 3RD PARTY
Maryl ynn Mbsby
(Mary)
Married auth on account..
valid life of |oan
M SC ZZZ ZzOMG 4/ 25/ 16 9: 55 0/ 00/ 00 .00 4/25/16 .00
JKALI SZE
Borrower does not have HOA
KYQC ZZZ ZzOMG 4/ 25/ 16 9: 56 4/ 25/ 16 .00 4/25/16 .00
JKALI SZE KNOW YOUR OPTI ONS SI TE COUNSELED
RFD ZzZzZ zOMG 4/ 25/ 16 9: 55 4/ 25/ 16 .00 4/25/16 .00
JKALI SZE RFD:
O her -- borr sttd no reason thought account
TTMR ZZZ ZOM5 4/ 25/ 16 9:56 4/ 28/ 16 .00 4/25/16 . 00

TALKED TO CUSTOVER
Cccupi ed; Provi ded TAD, LPR, NPD, and Fees;added auth 3par to
di scuss acocunt

EM L ZZZ ZOMG 4/ 25/ 16 12: 01 4/ 26/ 16 .00 4/26/16 .00
DV EVMAI L OUTBOUND ATTEMPT N

QA ZZZ ZOMG 4/ 29/ 16 11: 16 0/ 00/ 00 .00 4/29/16 .00
YMEJ|I ALOPEQA STATEMENT G VEN

DEMO ZZZ ZOMG 4/ 29/ 16 11: 16 0/ 00/ 00 .00 0/00/00 .00
YMEJ| ALOPEDEMOGRAPHI CS VERI FI ED

NI CHOLAS J MOSBY - verified: Nane
M SC ZZZ ZOMs 4/ 29/ 16 11: 16 4/ 29/ 16 .00 4/29/16 .00

YMEJI ALOPECPOP ON FI LE

USA-032930



DATE: 1/09/24 M. Cooper SRVB69R

TI ME: 14:58:01 COMMUNI CATI ON HI STORY PROFI LE PAGE: 15
LOMG? Inv # FSH Asum N Stat: R Int% 5.750 Pnt 3, 123.08 Due: 12/ 01/ 23
NI BY UPB 244,835.91 P& 2,100.86 TYPE 03
BOLTON ST MG  #1: #2: #3: 6, 943. 59 #PMIS 00002
| MORE MD 21217 Phone (H 2523 (W CP. ZZZ ZOMG
C s Code Assgn/ By Entered Time  Target Ant/Pm C eared Ant / Pm
CL CSCL zzZzZz zOMG 4/ 29/ 16 11:18 0/00/00 .00 4/29/16 .00

YMEJ| ALOPEDELI NQUENT LOAN CALL

CL MSC zzz_zOMs 4/29/16 11:19 4/ 29/ 16 .00 4/29/16 . 00
YMEJI ALOPEADVI SED OF FULL Rl I AO- 7, 377.99

CL PTPY ZZZ ZOMG 4/ 29/ 16 11: 20 4/ 30/ 16 .00 5/13/16 9, 317. 16
YMEJ| ALOPEPROM SES TO PAY
Payment: $7377.99; Fee: $19.00
Your Confirmation #: 39992705
DATE: 04/ 29
VI A WJSP: AUTH- NI CHOLAS MOSBY

CL MSC zZzzZ_ZOMG 4/ 29/ 16 11:21 4/ 29/ 16 .00 4/29/16 . 00
YMEJ| ALOPERECAP

CL KYOC zzzZ_zZOMs 4/29/16 11:21 4/ 29/ 16 .00 4/29/16 . 00
YMEJ|I ALOPEKNOW YOUR OPTI ONS SI TE COUNSELED

CL MSC zZzzZ_7ZOMG 4/ 29/ 16 11:21 4/ 29/ 16 .00 4/29/16 . 00
YMEJI ALOPECALL END CLSO NG

CL TTMR ZZZ_ZOMG 4/29/16 11:22 5/02/16 .00 4/29/16 .00
YMEJI ALOPETALKED TO CUSTOVER
We di scussed Rei nstat enment; Cccupi ed; ATP Maryl ynn Mosby
CLIN-TO MAKE PMI' TO RI ACCOUNT: TOCOK PMI VI A WUSP: ADVI SED
OF NEXT PMI' MRS U. S NO OTHER ?

CL KYOC zzzZ_zOMs 4/29/16 11:22  0/00/00 .00 4/29/16 . 00
YMEJ|I ALOPEKNOW YOUR OPTI ONS SI TE COUNSELED

CL RICMZzZZ_ ZOMG 4/29/16 11:22 4/ 29/ 16 .00 4/29/16 . 00
YMEJ| ALOPEREI NSTATEMENT FI GURES COWPLETE & UPLQADED
FULL RI 1T AO7,377.99 FROM DOOR 103

CL LMR ZzZZ_7ZOMG 4/29/16 11:22 4/ 29/ 16 .00 0/00/00 . 00
YMEJI ALOPELCSS M T REI NSTATEMENT SUBM TTED TO MANAGER

CL MSC zzz_zOMs 4/29/16 16:42 4/ 29/ 16 .00 4/29/16 .00
YMEJI ALOPE Rl COWw

CL AM\M ZZzZ_7ZOMG 4/ 29/ 16 11: 04  4/30/16 .00 4/30/16 . 00
DV ANSVERI NG MACHI NE DETECTED - NO MESSAGE LEFT Y

CL EML zzz 7ZOMG 4/29/16 12:01  4/30/16 .00 4/30/16 .00
DV EMAI L OQUTBOUND ATTEMPT N

CL LMRA ZZZ_7ZOMG 5/02/16 14:58 5/ 02/ 16 .00 0/00/00 . 00

SSTANKO

USA-032931





